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Haynes offers the best coverage for cars, trucks,
vans, SUVs and motorcycles on the market today.
Each manual contains easy to follow step-by-step
instructions linked to hundreds of photographs and
illustrations. Included in every manual:
troubleshooting section to help identify specific
problems; tips that give valuable short cuts to make
the job easier and eliminate the need for special
tools; notes, cautions and warnings for the home
mechanic; color spark plug diagnosis and an easy to
use index.
Covers receipts and expenditures of appropriations
and other funds.
This third edition was written to be a resource for TR
professionals and students so that they can gain
insight into some of the facilitation techniques used
by TR specialists. The facilitation techniques
provided in this edition are not intended to be
comprehensive; rather, we attempt to present those
techniques that many of the authors implemented
while delivering TR services.
NEW YORK TIMES BEST SELLER • A grand,
devastating portrait of three generations of the
Sackler family, famed for their philanthropy, whose
fortune was built by Valium and whose reputation
was destroyed by OxyContin. From the prize-winning
and bestselling author of Say Nothing, as featured in
Page 1/18

Read Free 03 Chevy Venture
the HBO documentary Crime of the Century. The
Sackler name adorns the walls of many storied
institutions—Harvard, the Metropolitan Museum of
Art, Oxford, the Louvre. They are one of the richest
families in the world, known for their lavish donations
to the arts and the sciences. The source of the family
fortune was vague, however, until it emerged that
the Sacklers were responsible for making and
marketing a blockbuster painkiller that was the
catalyst for the opioid crisis. Empire of Pain begins
with the story of three doctor brothers, Raymond,
Mortimer and the incalculably energetic Arthur, who
weathered the poverty of the Great Depression and
appalling anti-Semitism. Working at a barbaric
mental institution, Arthur saw a better way and
conducted groundbreaking research into drug
treatments. He also had a genius for marketing,
especially for pharmaceuticals, and bought a small
ad firm. Arthur devised the marketing for Valium, and
built the first great Sackler fortune. He purchased a
drug manufacturer, Purdue Frederick, which would
be run by Raymond and Mortimer. The brothers
began collecting art, and wives, and grand
residences in exotic locales. Their children and
grandchildren grew up in luxury. Forty years later,
Raymond’s son Richard ran the family-owned
Purdue. The template Arthur Sackler created to sell
Valium—co-opting doctors, influencing the FDA,
downplaying the drug’s addictiveness—was
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employed to launch a far more potent product:
OxyContin. The drug went on to generate some
thirty-five billion dollars in revenue, and to launch a
public health crisis in which hundreds of thousands
would die. This is the saga of three generations of a
single family and the mark they would leave on the
world, a tale that moves from the bustling streets of
early twentieth-century Brooklyn to the seaside
palaces of Greenwich, Connecticut, and Cap
d’Antibes to the corridors of power in Washington,
D.C. Empire of Pain chronicles the multiple
investigations of the Sacklers and their company,
and the scorched-earth legal tactics that the family
has used to evade accountability. The history of the
Sackler dynasty is rife with drama—baroque personal
lives; bitter disputes over estates; fistfights in
boardrooms; glittering art collections; Machiavellian
courtroom maneuvers; and the calculated use of
money to burnish reputations and crush the less
powerful. Empire of Pain is a masterpiece of
narrative reporting and writing, exhaustively
documented and ferociously compelling. It is a
portrait of the excesses of America’s second Gilded
Age, a study of impunity among the super elite and a
relentless investigation of the naked greed and
indifference to human suffering that built one of the
world’s great fortunes.
The sixth edition retains the successful instructional
techniques of earlier editions. Chapra and Canale's
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unique approach opens each part of the text with
sections called Motivation, Mathematical
Background, and Orientation. This prepares the
student for upcoming problems in a motivating and
engaging manner.
Reclusive movie star Jessica Lessing is finally
coming out of hiding—to confront her father, a con
man who has been selling her out to the paparazzi
for years. On her four-day road trip to Las Vegas,
she encounters three unexpected allies—Vivian, a
teenager with newborn twins; Lynn, a dog shelter
owner living in isolation on a ranch in rural Nevada;
and Dana, a fearless ex-military bodyguard wrestling
with secrets of her own. As their fates collide, each
woman will find a chance at redemption that she
never would have thought possible. MacKenzie
Bezos’s taut prose, tough characters, and nuanced
insights give this novel a complexity that few thrillers
can match. This ebook edition includes a Reading
Group Guide.
Meet a genuine American folk hero cut from the
homespun cloth of America's heartland: Sam
Walton, who parlayed a single dime store in a
hardscrabble cotton town into Wal-Mart, the largest
retailer in the world. The undisputed merchant king
of the late twentieth century, Sam never lost the
common touch. Here, finally, inimitable words.
Genuinely modest, but always sure if his ambitions
and achievements. Sam shares his thinking in a
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candid, straight-from-the-shoulder style. In a story
rich with anecdotes and the "rules of the road" of
both Main Street and Wall Street, Sam Walton
chronicles the inspiration, heart, and optimism that
propelled him to lasso the American Dream.
In a society overrun by commercial clutter, religion has
become yet another product sold in the consumer
marketplace, and faiths of all kinds must compete with a
myriad of more entertaining and more convenient leisure
activities. Brands of Faith argues that in order to
compete effectively faiths have had to become brands –
easily recognizable symbols and spokespeople with
whom religious prospects can make immediate
connections Mara Einstein shows how religious branding
has expanded over the past twenty years to create a
blended world of commerce and faith where the sacred
becomes secular and the secular sacred. In a series of
fascinating case studies of faith brands, she explores the
significance of branded church courses, such as Alpha
and The Purpose Driven Life, mega-churches, and the
popularity of the televangelist Joel Olsteen and television
presenter Oprah Winfrey, as well as the rise of Kaballah.
She asks what the consequences of this religious
marketing will be, and outlines the possible results of
religious commercialism – good and bad. Repackaging
religion – updating music, creating teen-targeted bibles –
is justifiable and necessary. However, when the content
becomes obscured, religion may lose its unique selling
proposition – the very ability to raise us above the
market.
David Hamlet's The Reckoning examines and answers
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how a vile individual such as Hitler could thrive on mass
murder while maintaining a large group of followers.
Features recommendations and ratings on hundreds of
small, medium, and large-sized cars based on quality,
economy, performance, and comfort standards, with
judgments on crash protection, and assessments of
available options
A decade after taking a shot at Bonnie and Clyde during
one of their notorious armed robberies, a Depression
teen-turned-soldier escapes death during the Battle of
the Bulge and marries a beautiful young woman with
whom he seeks his fortune along the Texas-Louisiana oil
coast. By the Edgar Award-winning author of Light of the
World.
THE BESTSELLING AUTHOR OF PITCH ANYTHING IS
BACK TO FLIP YOUR ENTIRE APPROACH TO
PERSUASION. Is there anything worse than a highpressure salesperson pushing you to say "yes" (then
sign on the dotted line) before you're ready? If there's
one lesson Oren Klaff has learned over decades of
pitching, presenting, and closing long-shot, high-stakes
deals, it's that people are sick of being marketed and
sold to. Most of all, they hate being told what to think.
The more you push them, the more they resist. What
people love, however, is coming up with a great idea on
their own, even if it's the idea you were guiding them to
have all along. Often, the only way to get someone to
sign is to make them feel like they're smarter than you.
That's why Oren is throwing out the old playbook on
persuasion. Instead, he'll show you a new approach that
works on this simple insight: Everyone trusts their own
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ideas. If, rather than pushing your idea on your buyer,
you can guide them to discover it on their own, they'll
believe it, trust it, and get excited about it. Then they'll
buy in and feel good about the chance to work with you.
That might sound easier said than done, but Oren has
taught thousands of people how to do it with a series of
simple steps that anyone can follow in any situation. And
as you'll see in this book, Oren has been in a lot of
different situations. He'll show you how he got a
billionaire to take him seriously, how he got a venture
capital firm to cough up capital, and how he made a
skeptical Swiss banker see him as an expert in banking.
He'll even show you how to become so compelling that
buyers are even more attracted to you than to your
product. These days, it's not enough to make a great
pitch. To get attention, create trust, and close the deal,
you need to flip the script.
Alfred P. Sloan, Jr. led the General Motors Corporation
to international business success by virtue of his brilliant
managerial practices and his insights into the new
consumer economy he and General Motors helped to
produce. Sloan's business biography, My Years With
General Motors, was an instant best seller when it was
first published in 1964 and is still considered
indispensable reading by modern business giants.
How a flexible and creative approach to intellectual
property can help an organization accomplish goals
ranging from building market share to expanding an
industry. Most managers leave intellectual property
issues to the legal department, unaware that an
organization's intellectual property can help accomplish a
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range of management goals, from accessing new
markets to improving existing products to generating new
revenue streams. In this book, intellectual property
expert and Harvard Law School professor John Palfrey
offers a short briefing on intellectual property strategy for
corporate managers and nonprofit administrators. Palfrey
argues for strategies that go beyond the traditional highly
restrictive “sword and shield” approach, suggesting that
flexibility and creativity are essential to a profitable longterm intellectual property strategy—especially in an era of
changing attitudes about media. Intellectual property,
writes Palfrey, should be considered a key strategic
asset class. Almost every organization has an intellectual
property portfolio of some value and therefore the need
for an intellectual property strategy. A brand, for
example, is an important form of intellectual property, as
is any information managed and produced by an
organization. Palfrey identifies the essential areas of
intellectual property—patent, copyright, trademark, and
trade secret—and describes strategic approaches to each
in a variety of organizational contexts, based on four
basic steps. The most innovative organizations employ
multiple intellectual property approaches, depending on
the situation, asking hard, context-specific questions. By
doing so, they achieve both short- and long-term benefits
while positioning themselves for success in the global
information economy.
This book takes up a range of factors affecting the
relationship between community development and recreation:
planning assumptions and structures, class and racial
influences on engagement processes, grassroots
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approaches, critical consciousness through young adult
literature, questions about the relationship between
community and economic development, and issues of
inclusion, social justice, and community empowerment. In a
world of diversity and fluidity, the challenge for
leisure/recreation practitioners and scholars becomes more
complex and potentially exciting if we can become
comfortable with uncertainty and ambiguity. The term
"community development" in a globalized and diverse world is
problematic and carries with it a history of colonialism,
Western expansion and hegemony, and neo-liberal agendas
in addition to being situated in a changing contentious world
with nation-states and minority groups struggling over control.
This volume initiates a discussion about the ways leisure,
sport, and tourism might conceptualize the relationship with
community development. The volume builds upon existing
research and programs, extends or reframes theoretical
approaches, questions, and posits alternative frameworks for
playing with the intersection of community development,
leisure, sport and tourism. Its strength and relevance comes
from the authors' willingness to seriously and playfully explore
the limits, implications, and variations of community
development relevant for recreation and leisure studies as
well as construct alternative spaces for leisure practices.
Whether it is reconceiving planning as a "human arena"
potentially facilitating how an individual comes to understand
the self and communities, an exploration of how whiteness
and privilege colour community development and recreation,
conceiving of a compassionate pedagogy for community and
recreation facilitation, or returning to young adult literature
and storytelling for knowledge, this collection interweaves
current theories, ethical frameworks, practices, and critiques
relevant to recreation and leisure practitioners and scholars.
Such a collection helps orient leisure practice and scholarship
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within larger international and North American currents of
diversity, struggles over Indigenous rights and standing,
economic and global agendas, political agendas that use
leisure as power over or exclusion of others, the value of
leisure beyond social and economic benefits, and the
hegemonic commitment to an autonomous, self-initiating
individual self. As the voices herein unfold spaces within
dominant and status quo approaches in governments and
academia, there are some voices yet to be heard.
In Venture Capital and the Finance of Innovation, future and
current venture capitalists will find a useful guide to the
principles of finance and the financial models that underlie
venture capital decisions. Assuming no knowledge beyond
concepts covered in first-year MBA course, the text serves as
an innovative model for the valuation of start ups, and will
familiarise you with the relationship between risk and return in
venture capital, historical statistics on the performance of
venture capital investments, total and partial valuation--and
more.
#1 NEW YORK TIMES BESTSELLER SELECTION OF THE
REESE WITHERSPOON BOOK CLUB A HIGHLY
ANTICIPATED, BEST BOOK OF SUMMER SELECTED BY *
VOGUE * USA TODAY * ENTERTAINMENT WEEKLY * CNN
* TOWN & COUNTRY * PARADE * BUSTLE * AND MORE! A
“gripping” (Entertainment Weekly) mystery about a woman
who thinks she’s found the love of her life—until he
disappears. Before Owen Michaels disappears, he smuggles
a note to his beloved wife of one year: Protect her. Despite
her confusion and fear, Hannah Hall knows exactly to whom
the note refers—Owen’s sixteen-year-old daughter, Bailey.
Bailey, who lost her mother tragically as a child. Bailey, who
wants absolutely nothing to do with her new stepmother. As
Hannah’s increasingly desperate calls to Owen go
unanswered, as the FBI arrests Owen’s boss, as a US
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marshal and federal agents arrive at her Sausalito home
unannounced, Hannah quickly realizes her husband isn’t
who he said he was. And that Bailey just may hold the key to
figuring out Owen’s true identity—and why he really
disappeared. Hannah and Bailey set out to discover the truth.
But as they start putting together the pieces of Owen’s past,
they soon realize they’re also building a new future—one
neither of them could have anticipated. With its breakneck
pacing, dizzying plot twists, and evocative family drama, The
Last Thing He Told Me is a riveting mystery, certain to shock
you with its final, heartbreaking turn.
In an era of unprecedented expansion, sport has become
even more significant and pervasive in our society. Through
this growth, a new breed of specialist has emerged -- the
public assembly facility manager. This book provides
management information for new and veteran facility
managers. The book includes 24 chapters divided into four
parts covering fundamentals of management, communication
and public relations, financial and marketing fundamentals,
and facility design and event management. Facility
Management for Physical Activity and Sport is endorsed by
the National Council on Facilities and Equipment.
“Open Water is tender poetry, a love song to Black art and
thought, an exploration of intimacy and vulnerability between
two young artists learning to be soft with each other in a world
that hardens against Black people.”—Yaa Gyasi, author of
HOMEGOING In a crowded London pub, two young people
meet. Both are Black British, both won scholarships to private
schools where they struggled to belong, both are now
artists—he a photographer, she a dancer—and both are trying
to make their mark in a world that by turns celebrates and
rejects them. Tentatively, tenderly, they fall in love. But two
people who seem destined to be together can still be torn
apart by fear and violence, and over the course of a year they
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find their relationship tested by forces beyond their control.
Narrated with deep intimacy, Open Water is at once an
achingly beautiful love story and a potent insight into race and
masculinity that asks what it means to be a person in a world
that sees you only as a Black body; to be vulnerable when
you are only respected for strength; to find safety in love, only
to lose it. With gorgeous, soulful intensity, and blistering
emotional intelligence, Caleb Azumah Nelson gives a
profoundly sensitive portrait of romantic love in all its feverish
waves and comforting beauty. This is one of the most
essential debut novels of recent years, heralding the arrival of
a stellar and prodigious young talent.
Passionately in love, Clare and Henry vow to hold onto each
other and their marriage as they struggle with the effects of
Chrono-Displacement Disorder, a condition that casts Henry
involuntarily into the world of time travel.
Effective marketing is essential for any successful sport
organization, from elite international teams to local leagues.
Now in a fully revised and updated third edition, Advanced
Theory and Practice in Sport Marketing is still the only text to
introduce key theory and best practice at an advanced level.
This new edition goes beyond the introductory marketing
course by exploring advanced marketing theories related to
social responsibility, global issues, information systems,
consumer behavior, product management, logistics, sales,
promotions, and social/digital/mobile media. New to the
edition are sections on branding, destination marketing, and
performance evaluation that demonstrate how to measure
impacts through sport marketing and how to use analytics to
determine sport marketing success. Every chapter contains
extended case studies and theory-to-practice insights from
marketing professionals around the world and a companion
website includes an impressive array of additional teaching
and learning resources. Advanced Theory and Practice in
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Sport Marketing goes further than any other textbook to
prepare students for the real world of sport marketing. It is
essential reading for any upper-level undergraduate or
postgraduate course in sport marketing or sport business.

The first book to explore the historical role and residual
impact of the Green Book, a travel guide for black
motorists Published from 1936 to 1966, the Green Book
was hailed as the “black travel guide to America.” At
that time, it was very dangerous and difficult for AfricanAmericans to travel because black travelers couldn’t
eat, sleep, or buy gas at most white-owned businesses.
The Green Book listed hotels, restaurants, gas stations,
and other businesses that were safe for black travelers.
It was a resourceful and innovative solution to a horrific
problem. It took courage to be listed in the Green Book,
and Overground Railroad celebrates the stories of those
who put their names in the book and stood up against
segregation. It shows the history of the Green Book, how
we arrived at our present historical moment, and how far
we still have to go when it comes to race relations in
America.
Sport, Physical Activity, and the Law takes a practical
approach, exemplifying how to use the law as a day-today management tool. Issues discussed in this edition
include risk management, responsibilities of game
officials, breach of contract, product liability, role of the
EEOC, right to participate, and statutes such as the
Americans with Disabilities Act. This new edition features
supplementary case studies, management guidelines,
and discussion questions to help clarify each concept.
It's much easier to prevent a legal problem than to
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resolve one.
To protect her estate and beloved servants from her evil
brother-in-law, widow Martha Russell devises a plan to
conceive an heir with the help of her neighbor, a London
exile with a wicked reputation.
Since the start of the Trump era, the United States and
the Western world has finally begun to wake up to the
threat of online warfare and the attacks from Russia. The
question no one seems to be able to answer is: what can
the West do about it? Central and Eastern European
states, however, have been aware of the threat for years.
Nina Jankowicz has advised these governments on the
front lines of the information war. The lessons she learnt
from that fight, and from her attempts to get US congress
to act, make for essential reading. How to Lose the
Information War takes the reader on a journey through
five Western governments' responses to Russian
information warfare tactics - all of which have failed. She
journeys into the campaigns the Russian operatives run,
and shows how we can better understand the
motivations behind these attacks and how to beat them.
Above all, this book shows what is at stake: the future of
civil discourse and democracy, and the value of truth
itself.
God only knows what possessed Bill Bryson, a reluctant
adventurer if ever there was one, to undertake a
gruelling hike along the world's longest continuous
footpath—The Appalachian Trail. The 2,000-plus-mile trail
winds through 14 states, stretching along the east coast
of the United States, from Georgia to Maine. It snakes
through some of the wildest and most spectacular
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landscapes in North America, as well as through some of
its most poverty-stricken and primitive backwoods areas.
With his offbeat sensibility, his eye for the absurd, and
his laugh-out-loud sense of humour, Bryson recounts his
confrontations with nature at its most uncompromising
over his five-month journey. An instant classic, riotously
funny, A Walk in the Woods will add a whole new
audience to the legions of Bill Bryson fans.
This book offers a comprehensive look at an industry
that plays a growing role in motor vehicle production in
the United States.
Arnie “the Farmer” Beswick was called “the
consummate underdog” by Hot Rod magazine. While
there was good reason, there is much more to his
unbelievable career. Born a third-generation farmer in
the small town of Morrison, Illinois, Arnie Beswick’s
driving career began not behind the wheel of a straightline terror but that of a tractor. On local dusty roads,
Arnie’s budding reputation grew with street cars, as the
“flying farmer” was coined to describe his driving style.
When drag racing began in the Midwest in the early
1950s, Arnie was one of the pioneers who campaigned
Dodges and Oldsmobiles. In 1960, he purchased his first
Pontiac and never looked back. At the beginning, he
didn’t like the “farmer” nickname, but he quickly learned
to utilize the name to lull his competition into
complacency. After all, what could a simple farmer know
of the world of high-performance drag racing?
Throughout the 1960s, Arnie’s Mr. B's Passionate
Poncho, Mystery Tornado, Star of the Circuit I and II,
Tameless Tiger, and Super Judge all contributed to
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dispel the myth that a simple farmer couldn’t dominate
straight-line racing. Arnie was an innovator, fierce
competitor, entertainer and showman who always gave
fans their money’s worth at the track. He is still brand
loyal--sticking with Pontiac long after production models
ceased. Arnie has always been a fan favorite for this
reason, and he continues to exhilarate fans at the track
with his cast of potent Pontiacs.
Emily Bronte was an English novelist & poet, who is best
known for her only novel, "Wuthering Heights: She has
written poems also such as - ‘Poems by Currer, Ellis
and Action Bell’, ‘A Death Scene’, ‘To a Wreath of
Snow, and lots Many. ‘Wuthering Heights’ is a highly
imaginative work of passion and hate. Author was
interested in mysticism and used to enjoy her solitude
outdoors. This novel consists of those elements. It is now
considered a classic of English literature. It was
published under the pseudonym - "Ellis Bell” The story is
full of high creativity and very imaginative. It narrates
revenge also. It revolves around the main character,
Heathcliff. Wuthering Heights is his farmhouse. Heathcliff
is a young orphan, who was brought by Earnshaw at
Wuthering Heights, 30 years ago. Earnshaw loves him
(Heathcliff) so much, even neglects his own children.
After death of Earnshaw, his elder son Hindley becomes
the new master of Wuthering Heights and he allows
Heathcliff to stay there only as a servant. Catherine is in
love with Heathcliff, but doesn't show due to her social
statue. The story thus seems very interesting and it ends
with sights of the ghosts of Catherine and Heathcliff. It
consists of many ups and downs Readers will Surely
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going to enjoy the novel. It’s Heartthrobing and it’s very
difficult to getup without reading the novel - fully.
Follow a pioneer's journey from factory floor to CEO
Road to Power is the story of how Mary Barra drove
herself to the pinnacle of a company that steers the
nation's wealth. Beginning as a rare female electrical
engineer and daughter of a General Motors die maker,
Barra spent more than thirty years building her career
before becoming the first woman to ever lead a global
automaker. With $155 billion in sales and 200,000
employees, GM is widely considered to be a proxy for
the U.S. economy, making Barra's position arguably the
most important corporate role a woman has ever held.
This book describes the personal character, choices, and
leadership style that enabled her to break through the
glass ceiling. When 52-year-old Mary Barra was named
CEO of General Motors in 2013, only people outside of
the company were surprised. She had done everything
from working on the factory floor to overseeing
manufacturing, from improving union relations to paring
down bureaucracy, and from running human resources
to helping drag the company back from its 2009
bankruptcy. This book details each step of her career,
and the lessons she learned along the way. Learn how
Mary Barra's willingness to take on diverse assignments
helped steer her career trajectory Examine the fine
details of Barra's management style and her ability to
relate to colleagues Discover the qualities and
experiences Barra had that drove her to lead this maledominated profession Study the valuable lessons Barra
learned at each stage in her professional life, and why
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they stuck with her throughout her journey to the top
Barra is most certainly a pioneer for women in business,
but she's also a living lesson as to how far the right
outlook, skills, and drive can take you in your career.
Road to Power explores the talent and the mindset that
got her all the way to the top.
In the fifteenth-century kingdom of Brittany, seventeenyear-old Ismae escapes from the brutality of an arranged
marriage into the sanctuary of the convent of St. Mortain,
where she learns that the god of Death has blessed her
with dangerous gifts--and aviolent destiny.
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