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How are first responders, surgeons, and members of the
military able to perform remarkable feats in the face of intense
stress? How can a professional athlete come through for his
team in the bottom of the ninth when all the world is
watching? The answer can be summed up in one
word--resilience. Resilient people have learned to bounce
back from setbacks and do not hesitate to meet adversity
head-on. While others breathe huge sighs of relief when they
get to avoid a pressure-filled moment, those strong in
resilience live for moments like that and always rise to the
occasion.Don’t think you have what it takes to excel in those
moments? Do you believe that some naturally exude that
type of inner strength, and some--such as yourself--just
weren’t built that way? Think again! Recent studies have
shown that the resilience we see so often in first responders,
military, and others is something that anyone can build within
themselves.Drawing on the unique perspective of a standout
team of authors (a stress management expert, a skilled
entrepreneur, and a Navy SEAL), Stronger explores the
science behind resilience and explains how you can develop
this vital trait for yourself. Discover within these pages five
factors that combine to unlock deep reserves of personal
power:• Active optimism--believe that you can change things
for the better• Decisive action--you can't succeed if you don't
take the leap• Moral compass--face any challenge with clear
guiding principles• Relentless tenacity--try, try again•
Interpersonal support--gain strength from those around you
Today’s demanding world calls for a special kind of strength.
That strength is within you already!
Outcome-Based MassageTM: Putting Evidence into Practice
(3rd edition) goes beyond an update of the content of the
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second edition. In this book, Dr Andrade and a team of
contributors who represent the fields of massage therapy,
physical therapy, athletic training, education, psychology,
medicine, and physiology take the student or practicing
clinician to the next level of using Outcome-Based
MassageTM in daily clinical practice. This edition enhances
and builds upon the strengths of the first two editions as
follows: · Fully updated chapters provide a comprehensive
approach to assessment, treatment design, and treatment
delivery · Streamlined presentation of theory and practice
enhances the teaching and learning experience · Quick
Treatment Guides provide a colorful, immediate reference for
anatomy, pathophysiology, impairments, and wellness goals
for 16 musculoskeletal conditions · New section on the
scientific basis of soft-tissue examination provides students
and practitioners with the very latest understanding of the
emerging body of knowledge in this field · Review sections in
each chapter provide Takeaways that summarize key
concepts, critical thinking questions, and clinical cases that
illustrate the practical application of the concepts discussed in
the chapter · Precise, instructive photographs and videos give
students and practitioners clear, direct guidance for using the
techniques presented in this text
This classic bestseller, now updated for today's diverse
teaching force and student populations, explores the benefits
of sociomoral practices in the classroom. The authors draw
on recent research to show how these approaches work with
children ages 2–8. They focus on how to establish and
maintain a classroom environment that fosters children's
intellectual, social, moral, emotional, and personality
development. Extending the work of Jean Piaget, the authors
advocate for a cooperative approach that contrasts with the
coercion and unnecessary control that can be seen in many
classrooms serving young children. Practical chapters
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demonstrate how the constructivist approach can be
embedded in a school program by focusing on specific
classroom situations and activities, such as resolving conflict,
group time, rule making, decision making and voting, social
and moral discussions, cooperative alternatives to discipline,
and activity time.
Now published by SAGE! Interpersonal Communication,
Fourth Edition empowers students to become more confident
communicators by providing them with both the knowledge
and the practical skills they need to make effective
communication choices in today?s rapidly changing and
technologically advanced society. Rather than "telling"
students how to communicate, authors Richard L. West and
Lynn H. Turner offer a toolbox of key skills so students can
actively choose and experiment with strategies appropriate
for a given situation. Filled with realistic examples and
scenarios that reflect the diversity and interactions of today?s
students, this practical text makes clear connections among
theory, skills, and the life situations we all encounter on a
daily basis. A Complete Teaching & Learning Package SAGE
Premium Video Included in the interactive eBook! SAGE
Premium Video tools and resources boost comprehension
and bolster analysis. Interactive eBook Includes access to
SAGE Premium Video, multimedia tools, and much more!
Save when you bundle the interactive eBook with the new
edition. Order using bundle ISBN: 9781544365657. Learn
more. SAGE coursepacks FREE! Easily import our quality
instructor and student resource content into your school’s
learning management system (LMS) and save time. Learn
more. SAGE edge FREE online resources for students that
make learning easier. See how your students benefit.
9781544365657 9781544365657 9781544365657
"Character" has become a front-and-center topic in
contemporary discourse, but this term does not have a fixed
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meaning. Character may be simply defined by what someone
does not do, but a more active and thorough definition is
necessary, one that addresses certain vital questions. Is
character a singular characteristic of an individual, or is it
composed of different aspects? Does character--however we
define it--exist in degrees, or is it simply something one
happens to have? How can character be developed? Can it
be learned? Relatedly, can it be taught, and who might be the
most effective teacher? What roles are played by family,
schools, the media, religion, and the larger culture? This
groundbreaking handbook of character strengths and virtues
is the first progress report from a prestigious group of
researchers who have undertaken the systematic
classification and measurement of widely valued positive
traits. They approach good character in terms of separate
strengths-authenticity, persistence, kindness, gratitude, hope,
humor, and so on-each of which exists in degrees. Character
Strengths and Virtues classifies twenty-four specific strengths
under six broad virtues that consistently emerge across
history and culture: wisdom, courage, humanity, justice,
temperance, and transcendence. Each strength is thoroughly
examined in its own chapter, with special attention to its
meaning, explanation, measurement, causes, correlates,
consequences, and development across the life span, as well
as to strategies for its deliberate cultivation. This book
demands the attention of anyone interested in psychology
and what it can teach about the good life.
Examines Euro-American kinship as the kinship of a
specifically knowledge-based society.
How does technology alter thinking and action without our
awareness? How can instantaneous information access
impede understanding and wisdom? How does technology
alter conceptions of education, schooling, teaching and what
learning entails? What are the implications of these and other
Page 4/20

Read Free Chapter One Interpersonal Divide
technology issues for society? Meaningful technology
education is far more than learning how to use technology. It
entails an understanding of the nature of technology — what
technology is, how and why technology is developed, how
individuals and society direct, react to, and are sometimes
unwittingly changed by technology. This book places these
and other issues regarding the nature of technology in the
context of learning, teaching and schooling. The nature of
technology and its impact on education must become a
significant object of inquiry among educators. Students must
come to understand the nature of technology so that they can
make informed decisions regarding how technology may
influence thinking, values and action, and when and how
technology should be used in their personal lives and in
society. Prudent choices regarding technology cannot be
made without understanding the issues that this book raises.
This book is intended to raise such issues and stimulate
thinking and action among teachers, teacher educators, and
education researchers. The contributions to this book raise
historical and philosophical issues regarding the nature of
technology and their implications for education; challenge
teacher educators and teachers to promote understanding of
the nature of technology; and provide practical considerations
for teaching the nature of technology.
SOCIOLOGY OF DEVIANT BEHAVIOR has been the marketleading deviance/criminology textbook for more than 40 years
by combining timely research findings and updated data with
solid sociological analysis. Designed to appeal to today's
students, the fifteenth edition examines such relevant and
timely topics as justified deviance (e.g., terrorism); corporate
crime and mistakes, such as the General Motors ignition
problem; the changing moral landscape regarding gay
marriage and marijuana use; the importance of social media
in facilitating deviant acts; political crime, including electoral
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crime; and cultural and social reactions to deviance. Learning
aids-such as chapter outlines, bolded key terms, discussion
questions, and a glossary-support students' study and review.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.

(orginally published by Jossey-Bass 1990) Changing
Problem Behavior in Schools presents an innovative
approach to dealing with classroom behavior problems
that can be used successfully by teachers as all grade
levels, counselors, and administrators. The authors draw
on techniques and strategies developed by family
therapists to show how behavior can be changed and
chronic problems eff ectively addressed. They off er
numerous examples—drawn from the authors’ research
on over two hundred cases—to illustrate problemsolving
methods used successfully in classrooms, lunchrooms,
and a variety of other school settings and situations.
They suggest ways to build on successes and maintain
an ongoing system for handling problem behavior. And
they provide guidelines for analyzing unsuccessful
attempts at changing behavior and off er advice on how
to handle relapses. The book examines ways to
overcome a wide range of student problems, such as
fighting, sleeping in class, and tardiness. It also includes
advice on solving staff relations problems such as
disagreements over student placement — as well as
problems between the school and the community such
as a lack of cooperation from parents. A valuable
resource section includes practice activities that provide
step-by-step instructions for applying each of the book’s
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specific problem-solving techniques in the school or
classroom. The approach to problem behaviors in the
school described in this book is called "ecosystemic"
because problem behavior is viewed as a part of, not
separate from, the social setting within which it occurs.
The book is divided into three parts. The three chapters
in Part One describe the ecosystemic framework used to
explain problem behavior. Chapter 1 analyzes how
social, personal, and professional factors influence
individuals' perceptions of events and contribute to
keeping their behavior in problem situations from
changing. Chapter 2 describes the usefulness of the
concept of ecosystem and explains how problems and
solutions are viewed from an ecosystemic perspective.
Chapter 3 focuses on how to recognize and use
ecosystemic clues to help develop the flexible approach
to problem solving. Part Two of the book, consisting of
chapters 4 through 9, presents ecosystemic methods for
promoting change in problem situations. Each chapter is
devoted to a different ecosystemic technique. Each
chapter follows the same format: the technique is
described, case examples are presented and discussed,
and the essential elements of the technique are
reviewed. The three chapters in Part Three encourage
readers to implement techniques from Parts One and
Two. A resource section concludes the book.
Offers an insightful yet readable study of the paths - and
challenges - to social cohesion in Africa, by experienced
historians, economists and political scientists.
The Handbook of Family Psychology provides a
comprehensive overview of the theoretical underpinnings
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and established practices relating to family psychology.
Provides a thorough orientation to the field of family
psychology for clinicians Includes summaries of the most
recent research literature and clinical interventions for
specific areas of interest to family psychology clinicians
Features essays by recognized experts in a variety of
specialized fields Suitable as a required text for courses
in family psychology, family therapy, theories of
psychotherapy, couples therapy, systems theory, and
systems therapy
Discusses major theories of interpersonal
communication.
Over the past fifty years game theory has had a major
impact on the field of economics. It was for work in game
theory that the 1994 Nobel Prize in Economics was
awarded. Although non-cooperative game theory is
better known, the theory of cooperative games has
contributed a number of fundamental ideas to
microeconomic analysis. Cooperative Microeconomics is
the definitive textbook on these contributions. Designed
to be used by undergraduate and graduate students, the
book provides a thorough introduction and overview of its
subject. Hervé Moulin distinguishes among three primary
modes of cooperation: cooperation by direct agreements;
cooperation by just, equitable compromise; and
cooperation by decentralized behavior. This tri-modal
methodology is applied successively to the exchange of
private goods, the fair division of unproduced
commodities, the cooperative production of private and
public goods, and cost-sharing. Moulin proposes an
elementary and self-contained exposition (supplemented
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by over 125 exercises) of the main cooperative concepts
for microeconomic analysis, including core stability,
deterministic solutions (such as the Shapley value), and
several broad principles of equity (such as the No Envy
and Stand Alone tests). The book also covers the most
important failures of the decentralized behavior: the
tragedy of the commons and the free rider problem in the
provision of public goods. Cooperative Microeconomics
is the first book of its kind, and it will be widely used in
courses in microeconomics and game theory. Originally
published in 1995. The Princeton Legacy Library uses
the latest print-on-demand technology to again make
available previously out-of-print books from the
distinguished backlist of Princeton University Press.
These editions preserve the original texts of these
important books while presenting them in durable
paperback and hardcover editions. The goal of the
Princeton Legacy Library is to vastly increase access to
the rich scholarly heritage found in the thousands of
books published by Princeton University Press since its
founding in 1905.
Michael Bugeja discusses the proposition that the media
& technology have created an interpersonal divide,
eroding the sense of community among people in the
Western world.
Following in the same tradition as two other edited
collections that revolutionized interpersonal
communication research (G.R. Miller?s Explorations in
Interpersonal Communication and M.E. Roloff & G.R.
Miller?s Interpersonal Processes) New Directions in
Interpersonal Communication presents the latest
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research being done today and reflects the changes that
have occurred in interpersonal communication research
during the past 18 years. A combination of established
and newer scholars, as well as ?boundary spanners?
(those who are applying interpersonal theories and
concepts to areas such as family, health, intercultural,
organizational, and mediated communication) illustrate
the wealth and breadth of this area of study and
research.
Social Functions of Language in a Mexican-American
Community is an inquiry into how language functions in
the life of a bilingual minority group in process of cultural
change, this study investigated the acculturation and
assimilation of individuals of Mexican descent living in
Tucson, Arizona. Specifically, the language usage and
interpersonal relations of individuals from representative
families in the bilingual community of Tucson, the usage
of bilingual social groups in the community, and the
linguistic and cultural contacts between bilinguals and
members of the larger Tucson community were
examined. Data were drawn from observational studies
of individuals and families; observation of group
activities; and observation of, supplemented by
questionnaires on, the cultural interests of Mexican
children and their families. Some conclusions of the
study were that Spanish came to be identified in the
Mexican community as the language of intimate and
family relations, while English came to be identified as
the language of formal social relations and of all relations
with Anglos. It was also found that the younger Americanborn group reject both Spanish and English in favor of
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their own language, Pachuco. Tables depicting the
characteristics of 20 families, the language usage of
families, and the language usage in personal
relationships of English and Spanish are included.
Suggestions for further research are made.

This book investigates the factors that contribute to
the efficiency of psychological trauma treatment.
Experts in the field explore the mechanisms of acute
and interpersonal trauma, including partner violence,
childhood abuse, elder abuse, natural disasters and
war. New research investigates the characteristics of
professional and non-professional helpers, victims
and perpetrators, and the relationships between
them, while crucial analyses shed light on the
specific factors that influence the effectiveness of
different interventions and psychotherapies. The
question, ‘can specific forms of psychological help
be tailored to heal different kinds of trauma?’ offers
a centre-point for the volume. As such, it represents
an important contribution to understanding the
factors that contribute to the healing of the mental
and physical manifestations of psychological trauma.
The Handbook of Communication Skills is
recognised as one of the core texts in the field of
communication. This thoroughly revised and updated
third edition arrives at a time of considerable growing
interest in this area, with recent research showing
the importance of communication skills for success
in many walks of life. The book's core principle, that
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interpersonal communication can be conceptualized
as a form of skilled activity, is examined in detail and
a comprehensive transactional model of skilled
communication is presented, which takes into
account current conceptual and research
perspectives. This book provides a comprehensive
analysis of research, theory and practice in the key
skill areas of communication, such as non-verbal
communication, persuasion, leadership,
assertiveness, self-disclosure, listening and
negotiation. Each chapter is written by a recognised
authority in that particular specialism, among them
world leaders in their particular fields. In the ten
years since the last edition, a large volume of
research has been published and the text has been
comprehensively updated by reviewing this wealth of
data. In addition a new chapter on persuasion has
been added - one of the areas of most rapid growth
in social psychology and communication. The
Handbook of Communication Skills represents the
most significant single contribution to the literature in
this domain. It will be of continued interest to
researchers and students in psychology and
communication, as well as in a variety of other
contexts, from vocational courses in health, business
and education, to many others such as nursing and
social work whose day-to-day work is dependent on
effective interpersonal skills.
Interpersonal Communication Book
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Dead Masters examines the dual issues of
mentoring and intertextuality as an integrated
phenomenon. Through a series of fresh and novel
readings of Johnsonian and Boswellian texts, the
book further advances our awareness of the formal
complexities of Johnson's writings and the
psychological substratum from which they issue.
This study, by a sociologist, provides the most
rigorous and comprehensive review to appear so far
of R. D. Laing's work and theoretical development.
Martin Howarth-Williams considers that Laing's
insights into such controversial issues as the divided
self and the politics of the family are of an
importance that transcends their basis in clinical
psychiatry and that they have a special significance
for sociology. Using the Progressive/Regressive
Method of Jean-Paul Sartre, the author illuminates
the internal coherence of Laing's aims through the
various stages of his work and shows how his ideas
are shaped by consistent philosophic
presuppositions and influences underlying his work.
To give as complete an account as possible of
Laing's interests and to relate them to the broad
stream of his thought, the author explores Laing's
involvement in other non-psychiatric realms –
especially politics, religion and eastern mysticism.
Material has been secured from a wide variety of
recent sources which include interviews, films, TV
appearances and the author's own personal
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recollections of informal talks given by Laing. In the
final section of the book Martin Howarth-Williams
isolates the concept of 'Intelligibility', which he
demonstrates to be the unifying theme central to
Laing's theory and shows how this can be used as
the basis for a critique of recent developments in
sociological theory as well as a starting point
towards a genuinely dialectical sociology.
Revised edition of the author's Interpersonal divide,
c2005.
In light of the heart-breaking ethnic division rending
America today, A House Without Walls seeks to
foster multi-ethnic harmony in evangelical
congregations by bringing Biblical clarity to current
racial and ethnic conversations. It uses Scripture to
answer some pressing questions of our day like,
“Are all people inherently racist?” “Does the gospel
include racial justice?” “Does the Bible advocate for
white repentance?” A House Without Walls attempts
to realign discussions about race under the Lordship
of Jesus Christ, focusing on Biblical understanding
and applications. It also includes extra-Biblical
research explaining the language and logic of
current conversations about race, within an aim
towards confidence in engaging the prevalent
cultural discourse on race. The hopeful outcome of
this work is listing unity among believers from
diverse ethnic groups facilitated by this Scriptural
study.
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One of the great rebels of psychiatry, R. D. Laing
challenged prevailing models of madness and the
nature and limits of psychiatric authority. Here,
Laing's widely praised biographer distills the essence
of Laing's vision, which was religious and
philosophical as well as psychological.
Written in a conversational style for students living in today's
world of ever-evolving media and new technology, this handson skills guide by Teri Kwal Gamble and Michael W. Gamble
puts students at the center of interpersonal communication.
To help them become better, more successful
communicators, married author team Teri Kwal Gamble and
Michael Gamble shed new light on the dynamics of students'
everyday interactions and relationships, and give students the
tools they need to develop and cultivate effective
communication skills. Using an applied, case-study approach
that draws from popular culture and students' own
experiences, Gamble and Gamble go beyond skill building by
encouraging readers to critically reflect on their own
communication patterns and actively apply relevant theory to
develop and maintain healthy relationships with family,
friends, romantic partners, and co-workers. Designed to
promote self-reflection and develop students' interpersonal
communication skills, each chapter of this engaging text
examines how media, technology, gender, and culture affect
the dynamics of relationships and self-expression.
During fall term of her senior year at Hadley Hall, Love
Bukowski faces myriad challenges, including boyfriend
issues, choices about college, her long-lost mother and
sister's return, and the loss of her private journals.
This textbook serves as an introduction to the field of applied
social psychology which focuses on understanding social and
practical problems and on developing intervention strategies
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directed at the amelioration of such problems. A core feature
of the book is attaining a balance between theory, research,
and application. In the Second Edition, the contributing
authors have updated the text with the latest research and
incorporated current examples that students can relate to.
In this inspiring book of personal insight and sound advice,
veteran scientist Carl J. Sindermann gives an insider's look at
the competitive world of science and reveals the best
strategies for attaining prominence and success. Taking apart
the many different roles scientists must play during their
careers, Sindermann compares common mistakes scientists
make with what the best strategists do-whether they are
publishing papers, presenting data, chairing meetings, or
coping with government or academic bureaucracy. In the end,
he maintains, well-honed interpersonal skills, a savvy eye on
one's competitors, and excellent science are the keys to a
satisfying and successful career.
A social work practice book that incorporates many
theoretical approaches, primarily ecological approaches, and
emphasizes issues of social justice, which is now mandated
in CSWE curriculum guidelines. Diversity is integrated
through the social justice theme, including the consequences
of experiencing oppression based on ethnicity, gender,
sexual orientation, age, and disability. The book presents the
most up-to-date theories and approaches to working with
individuals, families, groups and organizations, with
comprehensive chapters on assessment of families, groups,
organizations and communities, and on changing families and
groups. This edition includes coverage of empowerment
theory, social conflict, and critical consciousness, and a
chapter on social work with involuntary clients. For
professionals working in the field of social work.
This book sets out a generative structuralist conception of
general theoretical sociology; its philosophy, its problems,
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and its methods. The field is defined as a comprehensive
research tradition with many intersecting subtraditions that
share conceptual components.
This is the first volume of the two-volume set (CCIS 528 and
CCIS 529) that contains extended abstracts of the posters
presented during the 17th International Conference on
Human-Computer Interaction, HCII 2015, held in Heraklion,
Crete, Greece in August 2015. The total of 1462 papers and
246 posters presented at the HCII 2015 conferences was
carefully reviewed and selected from 4843 submissions.
These papers address the latest research and development
efforts and highlight the human aspects of design and use of
computing systems. The papers thoroughly cover the entire
field of human-computer interaction, addressing major
advances in knowledge and effective use of computers in a
variety of application areas. The papers included in this
volume are organized in the following topical sections: design
and evaluation methods, techniques and tools; cognitive and
psychological issues in HCI; virtual, augmented and mixed
reality; cross-cultural design; design for aging; children in
HCI; product design; gesture, gaze and motion detection,
modelling and recognition; reasoning, optimisation and
machine learning for HCI; information processing and
extraction for HCI; image and video processing for HCI; brain
and physiological parameters monitoring; dialogue systems.
This book guides language teachers in planning and teaching
activities that promote the development of speaking and
listening skills at all levels of target language proficiency, for
teachers of any modern language. Kathleen M. Bailey draws
on her extensive experience as a language teacher, teacher
educator, and language learner to interweave practical
activities with the research and theory that support their use.
Activities include the use of pictures, songs, drama
techniques, tasks, and projects to promote the development
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of speaking and listening skills. The author shares reflections
of her own and encourages readers to reflect on their own
experiences and become aware of their existing mental
constructs through multiple reflection tasks and discussion
questions. Each chapter provides focusing questions. The
systematic chapter structure scaffolds the readers'
understanding of the concepts explored, which include
communication strategies, interactive and non-interactive
listening, speaking anxiety, accentedness and intelligibility,
and much more. Through its companion website this book
provides access to resources that enable readers to continue
their own professional development as teachers of listening
and speaking in second and foreign language contexts.

Updated in its 13th edition, Joseph Devito's The
Interpersonal Communication Book provides a highly
interactive presentation of the theory, research, and skills
of interpersonal communication with integrated
discussions of diversity, ethics, workplace issues, face-toface and computer-mediated communication and a new
focus on the concept of choice in communication. This
thirteenth edition presents a comprehensive view of the
theory and research in interpersonal communication and,
at the same time, guides readers to improve a wide
range of interpersonal skills. The text emphasizes how to
choose among those skills and make effective
communication choices in a variety of personal, social,
and workplace relationships
The distinguished sociologist Peter Blau has opened up
a variety of fields with brilliant contributions, ranging from
research on social networks of small groups and
quantitative studies of formal organizations to more
synoptic investigations of populations and the large scale
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structures which hold them together. In this capstone to
a prolific career, he has brought together these concerns
to form a wide ranging theory of population structures
and their influence on social life—from opportunities in job
choice and social mobility, to organizational participation,
and intergroup relations. Blau begins by outlining the
influences of population structures on intergroup
relations and then examining the implications these
influences have on occupational opportunities. He looks
at the many groups within which an individual is likely to
socialize—family, ethnic group, socioeconomic class—and
the distance away from these groups an individual is
likely to move. Blau demonstrates how such factors
affect social mobility, which, in turn, influences
membership and structures several types of
organizations. Blau then moves on to interpersonal
relationships and analyzes the social exchanges in them
that reveal the ultimate effects of ethnic, socioeconomic,
and other aspects of population structures. He defines
two types of power: influence in direct interpersonal
exchange, and large-scale domination (economic or
political) of groups without personal contact.
Communication is the basis of so much of what happens
in the workplace and indeed in our private lives. Without
effective communication our lives are so much the
poorer and with so many more problems. This book, now
in an updated third edition, is therefore an important and
valuable resource for anyone where success in their
work depends on the quality of their interactions, whether
face to face, in writing or electronically. Divided into two
parts, the book focuses first on theoretical insights to
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provide a firm basis of understanding and then on
practice issues. Written in Neil Thompson’s
characteristically clear and accessible style, this
important book provides an essential foundation for
making sure that we are communicating with one
another as effectively as possible.
Skills for becoming clear communicators, confident
speakers, and sharp thinkers. Designed for today’s
active learners, The Communication Playbook moves
students beyond the classroom by helping them develop
a strong communication skillset that will benefit them
throughout their lives. With a focus on effective
communication skills and career success, bestselling
authors Teri Kwal Gamble and Michael K. Gamble give
students clear explanations of core concepts followed by
practical learning activities—encouraging students to think
critically about why good communication is important and
how the concepts can be applied to today’s classroom,
workplace, and community. Perfect for the hybrid
communication course with coverage of public speaking,
this concise text has been strategically separated into
tabbed chapters—making it easier for readers to navigate,
digest, revisit, and review the content. As good
communication is the foundation of everyday life, The
Communication Playbook primes students for success in
both their courses and their careers.
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