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According to the American Institute of Stress (AIS), job stress is far and away the
primary source of stress for American adults. The relationship between job stress and
heart attacks, hypertension, and other disorders is well understood. Further, the cost of
job stress in the United States is estimated to be over $300 billion due to outcomes
such as accidents, turnover, and lost productivity. Perhaps the most consistent findings
connecting job stress to health outcomes confirm that employees who perceive a high
level of job demands without the appropriate control over job demands are at an
increased risk for cardiovascular disease. In Brazil, the loss is estimated at 3.5% of the
gross domestic product per year. Occupational diseases are related to the activities
performed by workers and to working conditions and can trigger new or worsen already
existing symptoms. Proper diagnosis and relevant information are essential for
managers and workers to become aware of stressors and to take efficient measures to
manage stress. Although quality of life is the responsibility of every individual,
companies will definitely be able to benefit from the implementation of preventive
actions, thus avoiding to pay a high price as a result of absenteeism, sick leaves, and
drops in productivity and low work quality. This book is designed to be an additional tool
to provide information and to suggest ways to deal with pressures and work demands,
because stress levels are still on the rise. We believe that through information – and
here you will be able to find the experience and opinions of recognized professionals in
this area – workers will be able to live better and more balanced lives.
This volume shows how the virtues of the market system, private property, and freedom
of exchange can be applied to enhance the quality of life. While there is widespread
agreement that the market system works well to produce goods and services, there is
less agreement on quality-of-life issues, and public opinion often favors government
action to improve the quality of life. Thus, although people recognize in the abstract that
markets work better than government in allocating resources, the government's
presence in the economy is contiunually growing as the government intervenes to deal
with one problem after another. This books shows how the market mechanism that has
enhanced material well-being is also better suited than government planning to
improving the quality of life. The book first examines the general principles that guide
both market and government allocation of resources to show why market mechanisms
work better than government planning to enhance the quality of life. Then specific policy
issues are examined to provide examples of how market forces can be harnessed to
improve the quality of life. Some of those issues are environmental protection, health
care, the regulation of product quality, and land use planning.
Available Open Access under CC-BY-NC-ND licence In this enlightening study of
modern working lives in Britain, leading experts on the sociology of work draw on
detailed statistical analyses to assess job quality and job satisfaction. Drawing on
decades of research data on hundreds of occupational groups, the authors challenge
conventional notions of ‘good work’ and consider them afresh through the lens of
workers themselves. With examples from many professions, the book examines why
some occupations feel more rewarding than others, regardless of factors like pay and
security. Exploring fresh policies to promote the agenda for fulfilling employment, it
builds an important case for genuine and sustained satisfaction in working lives.
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This book provides an understanding and imaging of how a stress-free workplace might
be designed and implemented in the context of the ‘new normal.’ Statistics show that
more and more people are experiencing an increase in work-related stress, and its
impact on individual psychology and well-being as well as organizational performance
can be devastating. Globally, the most recent data on work-related illnesses account for
2.4 million deaths. Against this backdrop, and taking stock of how the pandemic is
affecting the workplace and employee well-being, this book proposes transformations in
work spaces, from implementing effective “greening” features, to more efficient
technology-supported spaces. It establishes links between workplace design and
creativity, happiness and productivity, confronting related issues such as generation
gaps, digital interruptions, collaborative work environments and sustainability, and their
respective connections with workspace environment and well-being. The book situates
this discussion within a broader discussion on work and quality of life. Furthermore, the
book demonstrates how several sustainable development goals might be achieved
through transformed work spaces. Through an intersection between organizational
psychology, well-being and quality of life studies, sociology, human resources, and
ergonomics, this book is a timely examination of work-related stress in relation to work
spaces that require rethinking and transformation in the throes, and wake, of the
pandemic.
This book contains a series of articles, written by international experts in the fields of
intellectual disability and quality of life, that explore a broad range of issues that impact
on the quality of life of people with intellectual disabilities and their families. The book
commences with a general discussion on defining quality of life and family quality of life
and the appropriateness of using these constructs in the field of intellectual disability,
and is followed by an analysis on the effects of living arrangements and employment on
quality of life. The book concludes with discussions on the unique issues facing children
with intellectual disabilities and people living in developing countries and the effect
these issues have upon their quality of life.
Contents: Quality of Work Life, Evolution and Growth of Andhra Bank and The Vysya
Bank Ltd., Research Design, Economic Aspects of Quality of Work Life, Working
Conditions, Social Aspects of Quality of Work Life, Human Resource Development
Aspects of Quality of Work Life, Evaluation and Suggestions.
This Handbook presents a broad overview of the current research carried out in
environmental psychology which puts into perspective quality of life and relationships
with living spaces, and shows how this original analytical framework can be used to
understand different environmental and societal issues. Adopting an original approach,
this Handbook focuses on the links with other specialties in psychology, especially
social and health psychology, together with other disciplines such as geography,
architecture, sociology, anthropology, urbanism and engineering. Faced with the
problems of society which involve the quality of life of individuals and communities, it is
fundamental to consider the relationships an individual has with his different living
spaces. This issue of the links between quality of life and environment is becoming
increasingly significant with, at a local level, problems resulting from different types of
annoyances, such as pollution and noise, while, at a global level, there is the central
question of climate change with its harmful consequences for humans and the planet.
How can the impact on well-being of environmental nuisances and threats (for example,
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natural risks, pollution, and noise) be reduced? How can the quality of life within daily
living spaces (home, cities, work environments) be improved? Why is it important to
understand the psychological issues of our relationship with the global environment
(climatic warming, ecological behaviours)? This Handbook is intended not only for
students of various disciplines (geography, architecture, psychology, town planning,
etc.) but also for social decision-makers and players who will find in it both theoretical
and methodological perspectives, so that psychological and environmental dimensions
can be better taken into account in their working practices.
This edited volume approaches the life experiences and well-being of Japanese people
from an empirical perspective. It explores the current trend of happiness among
Japanese over time and examines the association of income, lifestyle, and perceived
life conditions using modern econometric models with supplementary qualitative
observations. Issues relating to ageing, gender, household division of labour, and
emigration are also examined to provide a wide scope of results based on both survey
and field methods for culturally sensitive researchers. Going beyond the conventional
cultural interpretation of the uniqueness of the Japanese case, this book provides
timely, empirical evidence for understanding how the various social groups comprising
the Japanese population have enjoyed a better quality of life, while some groups are
very dissatisfied with social arrangements and have elected to emigrate. The book is a
pioneering endeavour to reveal the detailed structure of quality of life and well-being in
Japanese society.
This work presents the first serious attempt to impose rigor on the definition and
measurement of quality of life among the elderly. The book uses a conference to
develop background but goes well beyond the meeting in terms of depth of reviews of
the literature and of integration among the chapters. This book is intended for use by
researchers in the many disciplines which focus on the mental and physical well-being
of the elderly, including those in medicine, nursing, psychiatry, psychology,
rehabilitation, sociology and social work, among others. In addition, this book provides
important background information for professionals and policy makers interested in
ensuring quality of life in the later years.
Positive psychology focuses on finding the best one has to offer and repairing the worst
to such a degree that one becomes a more responsible, nurturing, and altruistic citizen.
However, since businesses are composed of groups and networks, using positive
psychology in the workplace requires applications at both the individual and the group
levels. There is a need for current studies that examine the practices and efficacy of
positive psychology in creating organizational harmony by increasing an individual’s
wellbeing. The Handbook of Research on Positive Organizational Behavior for
Improved Workplace Performance is a collection of innovative research that combines
the theory and practice of positive psychology as a means of ensuring happier
employees and higher productivity within an organization. Featuring coverage on a
broad range of topics such as team building, spirituality, and ethical leadership, this
publication is ideally designed for human resources professionals, psychologists,
entrepreneurs, executives, managers, organizational leaders, researchers,
academicians, and students seeking current research on methods of nurturing talent
and empowering individuals to lead more fulfilled, constructive lives within the
workplace.
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"This volume includes the most important contributions to the tenth meeting of the
German-Japanese Society for the Social Sciences, held in Osnabreuck, Germany, from
28 to 31 August 2008"--Page 1.
The book Quality of Work Life: A Comprehensive Study is written in the context of
changing and emerging workplace realities. More than a decade has passed since the
phrase “quality of work life” (QWL) was first introduced. During this period, QWL has
been the subject of many academic papers, experiments in different settings and,
recently, increased interest among managers and the popular press. This book also
presents the new reality that QWL is the shared responsibility, not only for the
management and workers but also the union leaders, government officials and
behavioral scientists. QWL must change continually and go forward from initial problem
solving to an actual partnership between management and workers. The content and
the elements of the book would encourage the students to relate their own knowledge
and experiences to the text.
This volume is relevant to quality-of-life researchers working in the areas of social
medicine, sustainable development, social indicators research and health
psychology/behavioral medicine. It represents a culmination of programmatic research
in the science of QOL. The research methods and conceptual models used are
exemplary and can induce QOL researchers to conduct future research in other
cultures, geographic areas, and different socio-economic and demographic groups as
well as in different QOL domains.
Quality of Life: An Interdisciplinary Perspective presents the Quality of Life using a
contemporary and interdisciplinary approach. Various socio-cultural, spiritual,
technological, and human factors aspects, which have an immense bearing on our
lives, are an integral part of this book. This book highlights cultural differences in terms
of Quality of Life. It recognizes the presence of cultural differences resulting from the
social status attributed to an individual’s age, gender, class, race, and ethnicity. It can
be used as a guide in the field of global well-being and for future research. It presents
clues to complex problems and empirical materials, and attempts to bring out a more
comprehensive picture of global and contemporary Quality of Life and well-being. This
book can also fill a gap in teaching and research. Those who will find this book useful
are researchers, academicians, practitioners, and students of management, behavioral
science, human factors, psychology, health economics, sociology, public health, and
politics.
This book explores the relationship between quality of life, policy, and political behavior. Using
carefully collected, granular data, the authors create a measurement of quality of life for each
county in the United States. After applying the index to each county and calculating scores, the
results are applied to key political and social questions, such as, variation in voter turnout,
electoral choices, and the allocation of federal aid. By tying quality of life directly to social and
political outcomes, the index thus makes possible the development of policies that actually
improve the quality of life of those they effect. This book is divided into three sections. Section
One delves into the theory of quality of life research and the indicators used in the
development of the index. Section Two explores the relationship between quality of life and
various political phenomena such as trust in government, political participation, electoral
politics, direct democracy, government spending, and local government. Section Three
discusses suggestions for incorporating life quality in the political and policy process and
identifying strategies for the direct application of these principals by policymakers. This book
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will be useful for students and scholars interested in political behavior, political sociology,
policy, and quality of life studies, as well as policymakers interested in incorporating quality of
life studies in their work.
Since initiating the journal Social Indicators Research in 1974, Alex C. Michalos has been a
pioneer in social indicators and quality-of-life research. This collection of nineteen articles
provides an overview of nearly 30 years of work, including papers drawn from diverse sources
and papers never published before. The final paper, on multiple discrepancies theory (MDT), is
the author's unique contribution to an empirically testable new foundation for theories of utility,
satisfaction and happiness.
Employees have personal responsibilities as well as responsibilities to their employers. They
also have rights. In order to maintain their well-being, employees need opportunities to resolve
conflicting obligations. Employees are often torn between the ethical obligations to fulfill both
their work and non-work roles, to respect and be respected by their employers and coworkers,
to be responsible to the organization while the organization is reciprocally responsible to them,
to be afforded some degree of autonomy at work while attending to collaborative goals, to work
within a climate of mutual employee-management trust, and to voice opinions about work
policies, processes and conditions without fear of retribution. Humanistic organizations can
recognize conflicts created by the work environment and provide opportunities to resolve or
minimize them. This handbook empirically documents the dilemmas that result from
responsibility-based conflicts. The book is organized by sources of dilemmas that fall into three
major categories: individual, organizational (internal policies and procedures), and cultural
(social forces external to the organization), including an introduction and a final integration of
the many ways in which organizations can contribute to positive employee health and well-
being. This book is aimed at both academicians and practitioners who are interested in how
interventions that stem from industrial and organizational psychology may address ethical
dilemmas commonly faced by employees.
Professorial Dissertation from the year 2012 in the subject Business economics - Personnel
and Organisation, grade: A, Dhruva College of Management, course: Human Resource
Management, language: English, abstract: The world is moving with very high speed and
managing an organization has become more complex than ever before. There is a competition
going on between companies to attract and retain quality human resource in order to be ahead
of its competitors in a particular industry. At this backdrop, Quality of Work Life (QWL) has
emerged as one of the most important aspect of Job that ensures long term association of the
employees with the organization. This study is attempted to understand the impact of QWL on
employee satisfaction and organizational productivity.
In this book, we can read about the well-being, quality of life, and quality of working life. The
authors come from different countries, and their ideas, studies, findings, and experiences offer
beneficial contributions to enhance our knowledge in the field of well-being and quality of life,
as well as quality of working life. The book is divided into two sections, and their respective
chapters refer to two major areas. The first section covers "Different Perspectives of Quality of
Life," considering the antecedents of happiness, quality of life and sports, quality of life indexes
for the United States, well-being in the context of family policies in European countries, cultural
well-being and income in Italy, and the right to life in South Africa. The second section deals
with "Well-Being and Quality of Working Life," emphasizing these topics for university
professors in Brazil, as well as work-related well-being, psychological well-being of individuals
as employees, physical and psychical well-being and stress, human work in organizations
considering the discomfort perspective, and professional pride and dignity among social
workers. Thus, we consider this book will be of interest for readers with a diverse group of
audience in different areas of specialty such as psychology, industrial and social psychology,
management, medicine, education, law, and sociology.
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The third, thoroughly revised and enhanced edition of this bestselling book analyses and
discusses the most up-to-date research on the psychology of quality of life. The book is divided
into six parts. The introductory part lays the philosophical and academic foundation of much of
the research on wellbeing and positive mental health, showing the beneficial effects of happy
people at work, health, and to society at large. Part 2 (effects of objective reality) describes
how sociocultural factors, income factors, other demographic factors, and biological and health
conditions affect wellbeing and positive mental health. Part 3 focuses on subjective reality and
discusses how individuals process information from their objective environment, and how they
manipulate this information that affects wellbeing and positive mental health. Part 4 focuses on
the psychology of quality of life specific to life domains, while Part 5 reviews the research on
special populations: children, women, the elderly, but also the disabled, drug addicts,
prostitutes, emergency personnel, immigrants, teachers, and caregivers. The final part of the
book focuses on theories and models of wellbeing and positive mental health that integrate
and unify disparate concepts and programs of research. The book addresses the importance
of the psychology of quality of life in the context of public policy and calls for a broadening of
the approach in happiness research to incorporate other aspects of quality of life at the group,
community, and societal levels. It is of topical interest to academics, students and researchers
of quality of life, well-being research, happiness studies, psychotherapy, and social policy.
Note: Book no longer includes a CD-ROM, but the files areavailable online for download for
both book and ebook purchasers atwww.wiley.com/go/frisch "This book defines an approach to
well-being and positivepsychology, that is state-of-the-art, evidence-based,
empiricallyvalidated, and an outstanding guide for anyone interested inlearning about the
practice of positive psychology orwell-being." —Ed Diener, the world authority on happiness
from theUniversity of Illinois and President of the International PositivePsychology Association.
Endorsed by Christopher Peterson of the University of Michiganand taught in Marty Seligman's
Masters in Applied PositivePsychology (MAPP) Program at the University of Pennsylvania,
thisbook teaches a simple, step-by-step method for putting the fieldsof well-being and positive
psychology into practice. Itis a "one-stop shopping" manual with everything you need in
onebook and with one approach. This approach to greater happiness, meaning, and success
is“evidence-based” and empirically validated. Ithas been successfully tested in three
randomized controlled trials,including two NIH-grant funded trials conducted by James
R.Rodrigue and his colleagues at Beth Israel and Harvard MedicalCenters in Boston. Quality of
Life Therapy also known as Quality of Life Therapyand Coaching or QOLTC is designed for
use by therapists,coaches, organizational change-agents/consultants, and all professionals
who work to improve peoples' well-being. Manylaypersons and clients have found the book
useful as well. This book explains the "Sweet 16" Recipe for Joy and Success,along with
validated interventions for each: 1. Basic Needs or Wealths: Health, Money,Goals-and-
Values/Spiritual Life, Self-Esteem 2. Relationships: Love, Friends, Relatives, and Children 3.
Occupations-Avocations: Work and Retirement Pursuits, Play,Helping-Service, Learning,
Creativity 4. Surroundings: Home, Neighborhood, Community
The book is unique in two distinct ways. First, it focuses on improving quality of
life in contrast to other books that have tended to focus more on its
conceptualization and assessment. Second, it deals with improving quality of life
in a variety of disabled populations, not just one, and includes chapters on people
with chronic mental or physical conditions and those without disabilities at all (i.e.
so-called normal people). The book outlines some of the challenges and
controversies in the quality-of-life domain and attempts to synthesize the key
issue and to draw generalizable conclusions. The book is mainly for university
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students and faculty and practitioners from various disciplines working in the
field. It will also interest those members of the general public who wish to
improve their own quality of life or that of their relatives or friends.
The aim of this encyclopedia is to provide a comprehensive reference work on
scientific and other scholarly research on the quality of life, including health-
related quality of life research or also called patient-reported outcomes research.
Since the 1960s two overlapping but fairly distinct research communities and
traditions have developed concerning ideas about the quality of life, individually
and collectively, one with a fairly narrow focus on health-related issues and one
with a quite broad focus. In many ways, the central issues of these fields have
roots extending to the observations and speculations of ancient philosophers,
creating a continuous exploration by diverse explorers in diverse historic and
cultural circumstances over several centuries of the qualities of human existence.
What we have not had so far is a single, multidimensional reference work
connecting the most salient and important contributions to the relevant fields.
Entries are organized alphabetically and cover basic concepts, relatively well
established facts, lawlike and causal relations, theories, methods, standardized
tests, biographic entries on significant figures, organizational profiles, indicators
and indexes of qualities of individuals and of communities of diverse sizes,
including rural areas, towns, cities, counties, provinces, states, regions, countries
and groups of countries.
Intense globalization, rapidly changing workplaces and family patterns have
renewed the international interest in quality of life. This book examines different
institutional arrangements, work-place conditions and gendered work and care
that affect the conditions for achieving quality of work and life in European
countries.
Written in response to the Supreme Court's landmark Daubert decision regarding
provision of expert witness scientific testimony, Assessment of Rehabilitative and
Quality of Life Issues in Litigation focuses on quality of life as a means of
conceptualizing and measuring pain and suffering in the controversial enjoyment
of life debate. The authors make a compelling argument for a quality of life
paradigm based on a rehabilitation and health economics analysis,
demonstrating that qualified rehabilitationists are the best experts to provide
analyses of the impact of disability or injury on quality of life over the lifespan.
The extensive literature review enables attorneys and litigation experts to easily
access quality of life literature.
1.1 PREFACE : An organization, whether a business or an Industrial enterprise
needs money, material, machinery and men for its survival and growth. The
success or failure of an organization depends upon the effective combination of
these factors. However, the management of ‘men’ means the employees of the
organization. Their contribution towards organizational goal is well known to all,
since pre-historic time to the most recent time. Whenever we talk about
effectiveness and efficiency of an organization, we have to take a serious
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cognizance of employees as a major determining factor. Organizational
effectiveness is critically dependant on how it attracts, recruits motivates and
retains its work force. Today’s organizations need to be more flexible so that
they are equipped to develop their workforce and enjoy their commitment. If we
want an employee’s maximum contribution to work, he/she should be provided
such a work environment where he/she will have a strong desire to work. The
satisfied, happy and hard working employee is the biggest asset of any
organization. The work force of any organization is responsible to a large extent
for its productivity and profitability. The work environment has important bearing
on the efficiency and satisfaction of the employees. A safe work environment
provides the basis for a person to enjoy working. The work should not pose a
health hazard for the person. Work performance is constantly affected by
physical and psychological conditions of work. It is now increasingly realized that
many work behavioural problems associated with performance, moral,
absenteeism etc. can be solved with increasing awareness of improving the total
work environment.
Quality of Life: From Nursing and Patient Perspectives, Third Edition is a
comprehensive text that offers a unique perspective on quality of life by reflecting
the voices of patients and families receiving or having received care for cancer. It
is an ideal reference for oncology nursing students and oncology nurses in a
variety of settings, including inpatient units, outpatient clinics, ambulatory care
centers, cancer centers, research centers, home care agencies, and hospices.
Topics explore evolution of quality of life in oncology, theories and conceptual
models, life methodological and measurement issues, clinical implications,
cancer survivorship, and quality of life stories by patients and families.
Completely updated and revised, this new edition contains two new research
chapters and new material on chronic illness, measuring quality of life in different
age groups, and patient perspectives.
A highly original text with broad theoretical appeal to several disciplines, A
Quality of Life Approach to Career Development also includes exercises and
case studies.
Quality-of-life research in tourism and hospitality has gained much momentum in the past two
decades. This line of research covers three main areas of focus: (i) the impacts of specific
tourism and hospitality programmes on the overall quality of life of tourists/guests; (ii) the
providers of goods and services; (iii) tourist communities, including the impact of different
programmes and events on the quality of life of residents in these communities. Focusing on
these key subjects, Managing Quality of Life in Tourism and Hospitality provides a portfolio of
selected cases showing best practice and delivering them to the forefront of knowledge
application, with examples in tourism and hospitality settings. Best practice case studies are
included throughout, providing practical implications and lessons learned. These lessons can
be applied by tourism and hospitality practitioners and community leaders, and be used to
further research by academics working within tourism and hospitality. The book offers an
exciting and refreshing approach to quality-of-life research in tourism and hospitality. Key
features include: - Best practice and evidence-based case studies. - Broad coverage that
includes tourists, industry and local communities. - International application, with material from
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various countries across the world.
Happiness at work.......your quality of life and sometimes your life depends on it. Work is an
important part of the life of the modern man, as it always has been, but work has become more
complicated that before. Today what we do is often done as a part of a large organisation. The
work is often abstract manipulation of matter or information, and the value created by the
single member of the organisation has become increasingly difficult to measure. Organisations
have become increasingly responsible for not only the physical work environment, but also for
the mental working environment, and factors like stress and sexual harassment are becoming
more and more regulated by company rules and culture. The health of the employees has
become a major financial interest of the company as only healthy employees and leaders can
perform optimally. Often the companies have health insurance for their people. Today
employees and leaders also expect work to provide their life with meaning and stimulating
experiences and developing challenges. Scholarly knowledge is substituted with experiential
learning in a developing and dynamic environment. Society is developing fast and only
companies with modern, well-oriented and culturally integrated employees can win the
competition by offering costumers, clients or patients the best products and services. A strong
association between quality of life, development of personal character, self-realisation,
development of talents and skills, physical and mental health, meaning of life, sense of
coherence and similar core concepts of modern medical and psychosocial sciences have in
many studies now been strongly associated with work satisfaction, joy on the job and similar
concepts. The scientific challenge we have taken upon our shoulders is to put the whole messy
and chaotic area in order, and create a formula according to which the actual integrated status
of worker can be calculated. We have decided to call the integrated concept of all above
mentioned dimensions for working life quality, similar to the well-known global quality of life
concept in medicine and social sciences. We are proud to present, in the present book, a
mathematical formula from which the created value of an employee or leader can be known, if
only the working life quality is known. We also provide a questionnaire for measuring the
quality of working life, based on a theory of quality of working life. We have in a study on a
random sample of the Danish population found a strong statistical association between the
measured quality of working life and health. We started the research in quality of working life in
1994, and the first version of the QWL-theory was ready in 1996. In 1997 it was empirically
tested in a study involving 1,500 persons and 30 companies. After adjusting the questionnaire
and analysis of the data we further improved our understanding to the level that we are happy
to present in this book, based on a number of published scientific papers.
Frances Ruane, Director, Economic and Social Research Institute Irish and international
scholars continue to be curious about Ireland’s exceptional economic success since the early
1990s. While growth rates peaked at the turn of the millennium, they have since continued at
levels that are high by any current international or historical Irish measures. Despite
differences of view among Irish economists and policymakers on the relative importance of the
factors that have driven growth, there is widespread agreement that the process of
globalisation has contributed to Ireland’s economic development. In this context, it is helpful to
recognise that globalisation has created huge changes in most developed and developing
countries and has been associated, inter alia, with reductions in global income disparity but
increased income disparity within individual countries. This book reflects on how, from a social
perspective, Ireland has prospered over the past decade. In that period we have effectively
moved from being a semi-developed to being a developed economy. While the book’s main
focus is on the social changes induced by economic growth, there is also recognition that
social change has facilitated economic growth. Although many would regard the past decade
as a period when economic and social elements have combined in a virtuous cycle, there is a
lingering question as to the extent to which we have better lives now that we are economically
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‘better off’.
primary goal of all forms of therapy is not just prolonging life, but improving the quality of life,
has forced analysis of what constitutes quality of life, a concept whose structure pervades all
walks of life and eludes definition. Global well being, happiness, morale, vitality, fullness of
social life, and satisfaction must be integrated and assessed for the effects of the disease and
the therapy, in the context of specific personality traits, attitudes to life, family situation, and
socio-economic and political freedom. A growing inter est in research on this subject has led to
a clearer understanding of the components which come to determine quality of a patient's life,
and how they can be measured in a reproducible manner so that valid comparisons can be
made. Keeping these recommendations of analysing quality of life within the context of patients
who have undergone open heart surgery, it seemed appro priate to me to separate the
influence of various forms of open heart surgery into five aspects of life which can
comprehensively reflect the quality of life outcome of the operation. These five 'components'
are (1) Physiological state, which summarises the traditionally reported incidence of operative
mortality and morbidity, objectively and subjectively measured physical ca pacity, and the
residual symptoms, treatment and long-term survival. (2) Intellectual functioning relates to the
psychoneurolgocial deficit in memory, reasoning or judgement because of cerebral
microembolism and hypo perfusion during cardiopulmonary bypass.
The second edition will be an update and further elaboration of the literature related to
subjective well-being, happiness, and life satisfaction. It will have a new substantial section that
focuses on reviewing much of the literature of subjective well-being within specific life domains
(social life, material life, leisure life, work life, community life, spiritual life, family life, health life,
sex life, travel life, etc.) In the 1st edition the research in these various life domains was
discussed only briefly. The second edition will maintain the same organizational structure of
the first edition; that is, Part 1 will focus on introduction (definitions and distinctions; examples
of measures of subjective well-being, happiness, and life satisfaction; and motives underlying
subjective well-being). Part 2 will focus on psychological strategies that are allow people to
optimize subjective well-being by engaging in psychological processes related to the
relationship between and among life domains (e.g., social life, family life, love life, spiritual life,
community life, financial life, etc.) This part will contain four chapters related to these various
“inter-domain” processes: bottom-up spillover, top-down spillover, horizontal spillover, and
compensation. Part 3 of the book will focus on “intra-domain” psychological strategies
designed to optimize subjective well-being. These include re-evaluation based on personal
history, re-evaluation based on self-concept, re-evaluation based on social comparison, goal
selection, goal implementation and attainment, and re-appraisal. Part 4 of the book will focus
on balance processes—how people attempt to create balance in their lives using psychological
processes within specific life domains (intra-domain strategies) and processes that relate one
domain to another (inter-domain strategies).
This handbook provides a comprehensive historical account of the field of Quality of Life. It
brings together theoretical insights and empirical findings and presents the main items of
global quality of life and wellbeing research. Worldwide in its scope of topics, the handbook
examines discussions of demographic and health development, the spread of democracy,
global economic accounting, multi-item measurement of perceived satisfaction and expert-
assessed quality of life and the well-being of children, women and poor people. It looks at well-
being in specific regions, including North and Sub-Saharan Africa, Asia, South America and
Eastern and Western Europe. In addition to contributions by leading and younger authors, the
handbook includes contributions from International Organizations about their own work with
respect to social reporting.
Work-related stress is costly not only to employees, but also to organizations and society. For
example, it is estimated that work-related stress, depression, and anxiety costs British
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employers £1,035 per employee and that workplace stress costs the US economy up to $300
billion annually. However, elevated levels of stress often cannot be changed, and, if demands
were not placed on employees, employee learning, organizational innovation, and societal
economic growth would be hindered. Consequently, it is vital that occupational health
practitioners, employees, employers and researchers strive to better understand and manage
workplace stress, such that employee health and well-being can be improved. This book can
assist organizations and individuals as they encounter workplace stress. This edition highlights
research done by 25 authors across 12 chapters that challenges how work stress is viewed
and assessed. Additionally, a number of social and psychological influences on the stress
experience are examined. Our beliefs and expectations of stress and its results, whether
helpful or hurtful, can have a profound influence on our stress experiences. Also, the way that
we approach our work (e.g., job crafting) or the treatment we receive from others (e.g., with
dignity) can either mitigate or exacerbate any harmful or beneficial effects of stress. Moreover,
how we assess the psychological (e.g., burnout and well-being) or physiological (e.g., cortisol)
outcomes of stress are meaningful, and the proper diagnosis of stress (e.g., stress surveys)
underlies our understanding. We hope that the findings reported in these chapters and the
insights of these scholars will provide ways for you and/or your organization to improve the
health and well-being of employees.
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